
ALL ABOARD!

YOUR JOURNEY.
YOUR SAFETY.
A confident school journey
starts with smart choices.

TRAVEL SMART  •  STAY ALERT

30
SECONDS

BE EARLY, NOT HURRIED.

Doors close before departure.

TRAVEL SMART IN 3 STEPS LOOK  •  LISTEN  •  THINK  •  ASK

01

BEFORE YOU GO

PLAN  •  PACK  •  CHECK

Check your time and platform

Take your ticket or travel pass

Charge your phone and tell an adult

02

AT THE STATION

EYES UP  •  EARS OPEN

Stay behind the yellow line

Keep headphones low and listen

Never go onto the tracks

03

ON THE TRAIN

BOARD CALMLY  •  TRAVEL KINDLY

Let passengers leave first

Mind the gap and use handrails

Keep doors and aisles clear

LISTEN OUT Some trains split and some stations have short platforms - always follow announcements.

PLANS CHANGED?
Stay calm. Follow the four steps.

1 CHECK 2 LISTEN 3 ASK 4 TELL

STAY ON TRACK
Get live updates you can trust with the Southeastern app.

LIVE TIMES  •  ALERTS

TRACK AND SHARE YOUR JOURNEY

SCAN FOR THE APP

NEED HELP?
Speak to railway staff or use a station Help Point.

If you see something unsafe or suspicious:

Immediate danger? Call 999.

TEXT BTP

61016
British Transport Police



