REASSURANCE

IF THE RESULTS
ARE

“I know you're disappointed, and that’s okay.”
Validate their emotions and let them express themselves.

Emphasise Effort and Growth

“You worked hard and learned a lot, and that’'s what matters.”
oz. Focus on their efforts and personal growth.

Discuss Options

“There are many paths to success, and we’ll find the right one for you.”
03 ® Explore alternative options and reassure them that there are muiltiple
ways to achieve their goals.

Encourage a Positive Outiook

“This is just one step in your journey, and there are many more
4 @ Opportunities ahead.”
Help them see the bigger picture and maintain a positive outlook.

Offer Unconditional Support

o 5 “We're here for you, no matter what.”
®  Reinforce your unconditional support and love.




