
The Learning Support Team 

Special Educational Needs at Hillview 

We support students with a range of needs that affect their learning based on four broad areas: 

The support we offer

We support students with or without a diagnosis based on the difficulties that they are having to 
help them access their learning. 

We follow a graduated response which is detailed below

Some students have an LSA in their lessons, others are invited to bespoke interventions to help 
them with their difficulties. Some require additional resources such as a laptop or reading pen to 
help their learning. 

Meeting the staff who work with your child
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Cognition and Learning e.g. students with dyslexia. 
Communication and Interaction e.g. students with autism or speech and language difficulties
Physical and Sensory e.g. visually impaired students
Social emotional, mental health e.g. students with ADHD



Your child will be supported by their subject teachers, the pastoral team, their mentor and 
sometimes the learning support team. There are various times when you will have contact with 
these staff: 

Open events for new students
Meet the mentor events
Induction days
Information evenings
Parents evenings
Through reports 
Meetings to review support or raise initial concerns

How will the staff know about my child’s needs? 

When a child transitions from another school, information is transferred between the schools. If a 
parent sends in a report or information, we will acknowledge this and update your child’s record so 
that all staff are aware of their needs and how to help them. We may send you more information 
about how we help students with certain diagnoses or ask for you to meet with one of the Learning 
Support team to agree further support and action. 

What do I do if I’m worried about my child’s learning or welfare? 

You can contact staff at the school via email: admin@hillview.kent.sch.uk

Your concerns will be shared with the most appropriate member of staff to help your child. This 
could be their mentor, the pastoral team (student support managers and safeguarding leads), 
learning support team.

The Governor SEND representative is Mr Tim Brown.  

Who else does the learning support team work with? 

We work with other schools, the specialist teaching and learning service, educational 
psychologists, medical professionals, the Children’s and Young People’s Mental Health Services 
(CYPMHS) and the local authority to make sure students get the right support.

Families can also get help directly through The Local Offer which is available here: 

https://www.kent.gov.uk/education-and-children/special-educational-needs

What’s changed in the last year

More parents are requesting an assessment for autism or ADHD. The service have asked that we 
only request an assessment when difficulties are significant and all other support has been 
unsuccessful in addressing difficulties. 

We have had lots of new staff start and some LSAs have left. We are looking to employ more LSAs to
meet our students’ needs. 

KCC have restructured and have published an SEND Sufficiency plan which aims to support 
planning of how best to meet the needs of students with SEN.

https://www.kent.gov.uk/education-and-children/special-educational-needs


We have found it more difficult to place students who require specialist provision where we cannot 
meet their needs. We are working with other schools and the specialist teaching team to make sure 
these students receive appropriate support to access their learning. 

We have reviewed our interventions to make sure they fit the needs of our students  at the moment.

We have invested in new provision mapping software to manage the provision for our students. 

What can I do if I’m not happy with the support my child is getting? 

If you are worried that your child is not being supported appropriately, please do contact the 
learning support team so that they can help. 

Helpful information

Dyslexia at Hillview

ASC and ADHD at Hillview

SEN at Hillview

https://hillviewschoolforgirls.sharepoint.com/:w:/s/WSchool/EQWff3vlKnJHrs6Ox6CpXo4BghcGQvgNufeQUeVKZFw0Fw?e=e5Z9oe
https://hillviewschoolforgirls.sharepoint.com/:w:/s/WSchool/EQWff3vlKnJHrs6Ox6CpXo4BghcGQvgNufeQUeVKZFw0Fw?e=e5Z9oe
https://hillviewschoolforgirls.sharepoint.com/:w:/r/sites/WSchool/_layouts/15/Doc.aspx?sourcedoc=%7BDFEF0DD9-3C9D-4898-9292-A3DD0EB93157%7D&file=Introduction%20to%20SEN%20at%20Hillview.docx&action=default&mobileredirect=true&DefaultItemOpen=1

